
justinteractive Lonely Planet iPhone application and 
Android UX. 

In collaboration with consultancy CloserIn collaboration with consultancy CloserTag I 
approached Lonely Planet with a presentation of how 
they might present their existing API data as an iPhone 
application. Following this Lonely Planet asked that I 
conceptualise a new approach to mobile travel 
applications and focus on the Android platform.

I was I was responsible for the concepts, design strategy and 
production of user journeys, wireframes and visual 
design scamps.



iPhone UX and storyboard. 

The following pages outline the UX approach to the first 
iteration of the iPhone application using the existing 
Lonely Planet API as a data source.

My My responsibilites included the wireframe journeys and 
the visual mockup of the basic user journey. I was also 
tasked with producing a rapid prototype using html, css 
& javascript so that we could demonstrate the prototype 
online for a geographically distributed stake holder 
presentation.

http://www.justinteractive.co.uk/projects/lp
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Nearby places to: Sleep

Hotel Nerva

On a narrow road behind the Imperial 
Forums, Hotel Nerva is a small friendly 
hotel run by cheerful staff. Two rooms 
(a single and a double on the ground 
floor) have facilities for people with 
disabilities.

Tags central , hotel , low-key , 
retro

Address: Via Tor de' Conti 3, Monti

Phone: 06 678 18 35

Transport underground rail: 
Cavour; bus: 75, 84, 117

Price Range: Mid-range

LP  pick

Atmosphere: 

Lorem ipsums sit amet etiam

Credit cards accepeted: 

Lorem ipsums sit amet etiam

Author tip: 

Lorem ipsums sit amet etiam

Curious fact: 

Lorem ipsums sit amet etiam

Add to favourites
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GO

Or:

Find current location

Sleeping in Rome, Italy 

Recent searches:

Eating in Rome, Italy 

Rom

Rome, Italy

Romania

Romantic rd, Germany

1

This is the starting point of the user 

journey. The user is displayed three 

options:

1) Searching for a location

2) Find current location by using either 

GPS or Cell information (if GPS is 

disabled)

3) Select one of the previous searches

Please note that the application can 

also be viewed in landscape mode. 

Ideas for phase 2

1) Ability to switch on/off the GPS from 

the home screen 

When user starts typing into the search 

field (3+ chrs), the system retrieves the 5 

closest matches and displays them as 

suggestions. The user can click on any 

of them or alternatively go on typing.

Please note that when user clicks on 

„GO‟ the system will display a dialogue 

(loader) explaining users they have to 

wait.  

The user is displayed the Points of 

Interest (POIs) for the chosen area.

Each top-category is a button where 

the number indicates the n. of POIs.  

Also, top tags for all categories are 

displayed as a „tag cloud‟. The tag 

cloud shows larger categories with a 

bigger font size and viceversa.

Users can click on any of them and 

show results overview again for that tag 

only.

TB further detailed.

(Please note: this might slow down the 

user experience and we could 

investigate this feature in phase 2)
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Nearby places to: Sleep

1 Hotel Nerva (425 m)

Hotel in Monti

2 Grand Hotel De La Minerve (463 m)

Hotel, Heritage, Expensive/luxury ...

3 Hotel Forum (505 m)

Hotel, International in Pantheon

4 Hotel Santa Chiara (593 m)
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Contacting Lonely Planet 

mobile

1. Home screen 2. Search suggestions

2.1 Loader

3. Search results overview

4

User is displayed POIs in the chosen 

category. Users can click on another 

tab and display POIs under another 

category.

4. Search results 5. Point of interest - detail
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Search criteria. Search criteria can also 

show filtering and tags. E.g.

6
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Nearby places: Sleep (medium range)

7

Page indicator7

8

Marker. POIs are displayed in order of 

proximity. Markers have a star shape 

and users can click on any of them and 

add it straight to their favourites. 

8

9

Author pick. Some POIs are marked as 

„author pick‟ in the LP Database (they 

have been reviewed by the Guide‟s 

author) 

9
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Back to results. To screen 3. 10

11

Displays map view (see 10.0)11

Page to the next 5 POIs12

13

Address. Link to map view. 13

14

Tags. Shows screen 4, filtered by tag. 14
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10.0 Map view (Multiple POIs)

2

3
4

5

Hotel Nerva

When users switch to “Map view” from 

search results (4.0), they are presented 

with the five POI on the map. 

Markers are customised to show the 

number previously given on the search 

results.

  

Users can: 

1) Click on any of the markers and 

display an overlay (see screen 10.1)

2) Display the next/previous five results 

on the map

3) Scroll the map by dragging it  

Tel 0612345678

Next

Next
Map 

view

Back to 

results

Next
Map 

view

Back to 

overview

When users switch to “Map view” from 

the POI detail view (5.0), they are 

presented with the chosen POI on the 

map and the other POIs next to it. 

Users can: 

1) Go back to the detail screen by 

clicking on the screen name or the 

back button.

2) Phone the POIs 

3) Click on any of the other markers 

and display their overlay

4) Scroll the map by dragging it 

5. Point of interest - detail

4. Search results

12

13

14

15

Prev
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When user click on the menu key, the will be presented the 

following options:

1) Back to results (screen 3)

2) Filter (see next page)

3) Favourites (to favourites screen, TBC)

4) Home (screen 1)

5) Find current location (to screen 3, + current location)

When users click on the search button, it will display the 

standard search form, but it will search locations
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Nearby places: Sleep (mid range)
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1 Hotel Nerva (425 m)

Hotel in Monti
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3 Hotel Forum (505 m)Hotel, International in Pantheon
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Back to results Filter Favourites

Home Find current location

Back to results Clear filter Favourites

Home Find current location

6. Search results with menu options 7. Filter screen 8.0 Loader

Users click on the MENU button and 

selects „filter‟

Please note the filter button is available 

on search results screen only.

Users are presented with filter options. 

Please note some of the options will 

vary with the top category (for 

example, the types in „Sleep‟ will be 

different from the types in „Eat‟), while 

others will be consistent (i.e. Area). 

Users cannot select multiple filters.

When users select any of the options 

above, the application will apply the 

filter and show the loader screen.

User can clear the filter by clicking on 

the MENU button again and then 

selecting “Clear filter”.

Filter is shown under search criteria in 

brackets.  

9.0 Search results (filtered)

9.1 Search results: menu buttons 

available
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Your favourites

Hotel Nerva (425 m)

Hotel in Monti

Grand Hotel De La Minerve (463 m)
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Hotel, International in Pantheon
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11.0 Favourites

1/2

X

X

X

X

X

Users can at any time go to their 

favourites collection.

Favourites are displayed by „time 

added‟ (most recent first)

Users can:

1) Click on any of their previously saved 

POIs and display their details (5.0)

2) Remove any of them by clicking on 

the remove icon

3) Go back to the screen they are 

coming from (“back”)

4) Page to the next/previous 5 results





Android widget and application. 

The following pages show the design thinking and rough 
design for the second phase of the Lonely Planet 
engagement for an Android application.

Lonely Planet had no experience of AnLonely Planet had no experience of Anrdoid and 
requested that we create a new approach to mobile 
travel applications. This resulted in our approaching 
from a completely user centric aspect, framing the 
solution as a three stage process. Planning the trip, 
experiencing the trip and then sharing the trip, exactly 
how people have been experiencing holidays for 
centuries.centuries.



Planning a journey

• Give suggestion/advice 
based ("Lonely Planet 
recommends") 

• Pre-defined journeys

• Bookmark interesting POIs

• Set an order of POIs
• Make a checklist

While travelling

• Receive alerts based on the 
bookmarks

• Receive alerts based on 
advice categories (e.g. having 
a lunch at 1pm on Saturday)

• Rate POIs
• Create a geo-tagged picture 

gallery
• Create a geo-tagged video 

gallery

• Update your status live

During breaks/after the 
journey

• Annotate a picture or Video
• Publish picture or Video

• Create a diary



User journey Page: 3 Version: 0.1 Date: Tuesday, 12 May 2009

1. Home screen

Shop
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Guide

Environment

Religion

Money

Sprawled endlessly 

along the magical 

banks of the Thames, 

London has been a 

beacon for people 

around the world for 

centuries, seamlessly 

absorbing their 

colourful influences while remaining 

quintessentially British.

Overview

Eat

Sleep

See

Overview

It’s a trick not every city can pull off and 

yet London has been excelling at the 

same game for almost a thousand 

years. Immigrants, the city’s life blood, 

continue to pour in, providing London 

with a constantly self-renewing source 

of energy and dynamism, while the 

increasingly confident Mayor of London 

continues to give a much needed local 

focus to solving the city’s problems, 

something he’s been doing with not 

inconsiderable success.

8:35 PM

Getting there and around

History

Flights, tours and rail tickets can be 

booked online at 

www.lonelyplanet.com/travel_services.

Bicycles can be taken only on the 

District, Circle, Hammersmith & City and 

Metropolitan tube lines outside the rush 

hour, ie 10am to 4pm and after 7pm 

Monday to Friday. Folding bikes can be 

taken on any line, however. Bicycles 

can also travel on the above-ground 

sections of some other tube lines and 

the Silverlink line, but not on the DLR.

Restrictions on taking a bike on 

suburban and mainline trains vary from 

company to company so you need to 

check before setting out. For details call 

0845 748 4950.

Getting there and around
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User can either click to lower level 

content pages or browse The 

Guide in a linear way.

2.1-2.3 Browse content

3.1 Favourites
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100 Club

This legendary London venue has 
always concentrated on jazz, but it's 
spreading its wings also to swing and 
rock nowadays. It once showcased Chris 
Barber, BB King and the Stones and was 
at the centre of the punk revolution as 
well as the '90s indie scene. There are 
lunchtime jazz sessions from 11:30 to 

14:30 once a month (around £5 ).

Address: 100 Oxford St, Soho, W1D 1LL

Phone: 7636 0933 

Transport underground rail: 
Underground rail: Tottenham Court 
Rd/Oxford Circus

Price Range: Mid-range

LP  pick

Atmosphere: 
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Credit cards accepeted: 
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