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Lonely Planet iPhone application and
Android UX.

In collaboration with consultancy CloserTag |
approached Lonely Planet with a presentation of how
they might present their existing API data as an iPhone
application. Following this Lonely Planet asked that |
conceptualise a new approach to mobile travel
applications and focus on the Android platform.

| was responsible for the concepts, design strategy and
production of user journeys, wireframes and visual
design scamps.



IPhone UX and storyboard.

The following pages outline the UX approach to the first
iteration of the iPhone application using the existing
Lonely Planet API as a data source.

My responsibilites included the wireframe journeys and
the visual mockup of the basic user journey. | was also
tasked with producing a rapid prototype using html, css
& javascript so that we could demonstrate the prototype
online for a geographically distributed stake holder
presentation.

http://www.justinteractive.co.uk/projects/Ip
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Overview

Version: 0.2

Date: Wednesday, 04 February

1. Home screen

2. Search suggestions

3. Search results overview

AViews\

RDEE s3em

Views\ =EY me 8:35 PM

Views\ % me 8:35 PM

| Type in a city, area or postcode | | GO |

Or:

o , Find current location
[e]

Recent searches:

Sleeping in Rome, Italy

Eating in Rome, Italy

% 320 >

This is the starting point of the user
journey. The user is displayed three
options:

1) Searching for a location

2) Find current location by using either
GPS or Cell information (if GPS is
disabled)

3) Select one of the previous searches

Please note that the application can
also be viewed in landscape mode.

Ideas for phase 2
1) Ability to switch on/off the GPS from
the home screen

h@

Rome, Italy
Romania

Romantic rd, Germany

Eating in Rome, ltaly

Explore: Rome, Italy
Nearby places to:

Sleep Play Eat
(113) (126) (161)

Shop See
(128) (167)

Filter by tag:
Low key , Retro, Adipiscing,

Amet , Consectetur, Dolor Elit,
Eu risus

When user starts typing into the search
field (3+ chrs), the system retrieves the 5
closest matches and displays them as
suggestions. The user can click on any
of them or alternatively go on typing.

Please note that when user clicks on
‘GO’ the system wiill display a dialogue
(loader) explaining users they have to
wait.

2.1 Loader

i Views\ % me 8:35 PM

Please wait

Contacting Lonely Planet
mobile

The user is displayed the Points of
Interest (POIs) for the chosen area.
Each top-category is a button where
the number indicates the n. of POls.

o Also, top tags for all categories are

displayed as a ‘tag cloud’. The tag
cloud shows larger categories with a
bigger font size and viceversa.

Users can click on any of them and
show results overview again for that tag
only.

TB further detailed.
(Please note: this might slow down the

user experience and we could
investigate this feature in phase 2)

4. Search results

Views\ %me 8:35 PM ‘
|

113 6 6

[ Sleep

O

°> Nearby places: Sleep
Hotel Nerva (425 m) Q/<°

o

Hotel in Monti

é} Grand Hotel De La Minerve (463 m)
Hotel, Heritage, Expensive/luxury ...
Hotel Forum (505 m)
Hotel, International in Pantheon

14} Hotel Santa Chiara (593 m)
Lorem ipsum sit amet eliud enter

1/23 qo

2

5. Point of interest - detail

Views\ %ma 8:35 PM ‘

Sleep
113

126 161 128 167

é} Lorem ipsum (593 m)

Lorem ipsum sit amet eliud enter

Back to Map
@ . . Next
Overview view

User is displayed POls in the chosen
category. Users can click on another
tab and display POIs under another
category.

Search criteria. Search criteria can also
show filtering and tags. E.g.

Nearby places: Sleep (medium range)

o Page indicator

0 Marker. POIs are displayed in order of
proximity. Markers have a star shape
and users can click on any of them and
add it straight to their favourites.

o Author pick. Some POIs are marked as
‘author pick’ in the LP Database (they
have been reviewed by the Guide's
author)

@ Back to results. To screen 3.

Q Displays map view (see 10.0)

@ Page to the next 5 POls

Hotel Nerva

« (LP) pick

Address: Via Tor de' Conti 3, Monti

Phone: 06 678 18 35

Transport underground rail:
Cavour; bus: 75, 84, 117

Price Range: Mid-range

On a narrow road behind the Imperial
Forums, Hotel Nerva is a small friendly
hotel run by cheerful staff. Two rooms
(a single and a double on the ground
floor) have facilities for people with
disabilities.

Tags central , hotel , low-key,
retro

Atmosphere:
Lorem ipsums sit amet etiam

Credit cards accepeted:
Lorem ipsums sit amet etiam
Author tip:

Lorem ipsums sit amet etiam

Curious fact:
Lorem ipsums sit amet etiam

i} Add to favourites

Back to Map
results view

Next

@ Address. Link to map view.

@ Tags. Shows screen 4, filtered by tag.
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Map View

4. Search results

Views\ @& s3sem
@ m ‘ 10.0 Map view (Multiple POls)
Sleep iz RAEDE s257v [ when users switch fo “Map view” from
113 6 6 8 6 search results (4.0), they are presented
2 with the five POl on the map.
Nearby places: Sleep 3/23
@ Hotel Nerva (425 m) 4/ Markers are customised to show the
Hotel in Monti number previously given on the search
@ Grand Hotel De La Minerve (463 m) > results.
Hotel, Heritage, Expensive/luxury ...
T Users can:
Hotel Forum (505 m) 1) Click on any of the markers and
4 .
Hotel, International in Pantheon 3 display an overlay (see screen 10.1)
. . . 277 2) Display the next/previous five results
Hotel Santa Chiara (593 m) 5. Point of interest - detail on the map
.m Lorem ipsum sit amet eliud enter My %_me i ‘ > 3) Scroll the map by dragging it
@ Lorem ipsum (593 m) Sleep Next
Lorem ipsum sit amet eliud enter 113 126 161 128 167
Hotel Nerva v (P) pick
Map
) Prev Next Address: Via Tor de' Conti 3, Monti
view
Phone: 06 678 18 35
Transport underground rail:
Cavour; bus: 75, 84, 117
Price Range: Mid-range
. . v
On a narrow road behind the Imperial
Forums, Hotel Nerva is a small friendly 10.1 Map view (1 POI)
hotel run by cheerful staff. Two rooms : P .
(a single and a double on the ground Views\ DEE 350 When users switch to “Map view” from
fI.oor)' P‘w'\ve facilities for people with the POI detail view (5.0), they are
disabilities.

presented with the chosen POl on the
map and the other POIs next to it.

277

Tags central , hotel , low-key,

retro
- Users can:

i | Hotel Nerva
1) Go back to the detail screen by

pumosphere: _Tel 051234567 |
clicking on the screen name or the

Lorem ipsums sit amet etiam

back button.
Credit cards accepeted: 2) Phone the POIs
Lorem Ipsums sit amet etiam " 3) Click on any of the other markers
Author tip: < and display their overlay
Lorem ipsums sit amet etiam 4) Scroll the map by dragging it

Curious fact:
Lorem ipsums sit amet etiam

{} Add to favourites

Map

. Next
view




Menu options

Version: 0.2

Date: Wednesday, 04 February

Views\

Nearby places: Sleep

@ Hotel Nerva (425 m) V

Hotel in Monti

@ Grand Hotel De La Minerve (463 m)

@ Grand Hotel De La Minerve (463 m)

@ Grand Hotel De La Minerve (463 m)

Q o

Filter Favourites

Back to results

o & o 9

Home Find current location

When user click on the menu key, the will be presented the
following options:

1) Back fo results (screen 3)

2) Filter (see next page)

3) Favourites (to favourites screen, TBC)

4) Home (screen 1)

5) Find current location (to screen 3, + current location)

When users click on the search button, it will display the
standard search form, but it will search locations



Filtering

Version: 0.2

Date: Wednesday, 04 February

6. Search results with menu options

7. Filter screen

8.0 Loader

Views\ % E ia 8:35 PM [

Sleep
113 126 161 128 167
Nearby places: Sleep 1/23
@ Hotel Nerva (425 m) 4/
Hotel in Monti

Grand Hotel De La Minerve (463 m)

Hotel, Heritage, Expensive/luxury ...

LoD e PPRPNSEN

=te, ptemi@ynal ifpancily

Back to results Filter Favourites
LR
Home Find current location

Views\ % u ia 8:35 PM

Type v
or
Area v
or
Price v

Views\

c= ] = I

9.0 Search results (filtered)

9.1 Search results: menu buttons
available

Views\ =B me 8:35 PM

Views\ =B me 8:35 PM

|

Sleep
113 126 161 128 167

Nearby places: Sleep (mid range) 1/23

@ Hotel Nerva (425 m) &/
Hotel in Monti

Grand Hotel De La Minerve (463 m)

Hotel, Heritage, Expensive/luxury ...

Hotel Forum (505 m)
Hotel, International in Pantheon

@ Hotel Santa Chiara (593 m)
Lorem ipsum sit amet eliud enter

Sleep
113 126 161 128 167

Nearby places: Sleep (mid range) 1/23

@ Hotel Nerva (425 m) </
Hotel in Monti

Grand Hotel De La Minerve (463 m)
Hotel, Heritage, Expensive/luxury ...

QEX{}

Back to results Clear filter Favourites

9

Find current location

Fh>

Users click on the MENU button and
selects ‘filter’

Please note the filter button is available
on search results screen only.

Users are presented with filter options.
Please note some of the options will
vary with the top category (for
example, the typesin ‘Sleep’ will be
different from the types in ‘Eat’), while
others will be consistent (i.e. Areq).

Users cannot select multiple filters.
When users select any of the options

above, the application will apply the
filter and show the loader screen.

Filter is shown under search criteria in
brackets.

User can clear the filter by clicking on
the MENU button again and then
selecting “Clear filter”.



Favourites

Version: 0.2

Date: Wednesday, 04 February

11.0 Favourites

Views\ % ma 8:35 PM

1/2
Hotel Nerva (425 m) &/ @

Hotel in Monti

Grand Hotel De La Minerve (463 m)
Hotel, Heritage, Expensive/luxury ...

Hotel Forum (505 m) @
Hotel, International in Pantheon

Hotel Santa Chiara (593 m)
Lorem ipsum sit amet eliud enter

Lorem ipsum (593 m)
Lorem ipsum sit amet eliud enter

Back Next

Users can at any time go to their
favourites collection.

Favourites are displayed by ‘time
added’ (most recent first)

Users can:

1) Click on any of their previously saved
POls and display their details (5.0)

2) Remove any of them by clicking on
the remove icon

3) Go back to the screen they are
coming from (“back”)

4) Page to the next/previous 5 results
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Entar a destination

Your recent searches:
Eating in Rome
Sleeping in Rome

e N ©

Saarch Filters Favouritos

N

ARy Fanct

We are locating you now...
0

Your recent searches:
Eating in Rome
Sleeping in Rome

o > ®

Search Filtars Favourites

This step only occurs if user

selected “Find me”

4l 02 =

Hotel Des Artistes, Rome, Italy

£ N\

Sleep Play Eat Shop
(113} {113 (113) (113)

Hotel Des Artistes
Rome, ltaly With a multitude o

has a room for ew
e plush, carpate

' ' ' ' ' tion or more basic dorms on the Znd floor...

Sleep Play Eat Shop See
(113} {113) {113) {113} (113)

Britannia is a fur ! ¥
horse-and-hound paimtings han

with floors that are parguet one minute, inlaid
marb. ..

La Residenza (305m)
La Residenza is a pleasantly old-fazhioned
Your recent searches: four-star. The ground fioor public rooms resembie a
18th-century genileman's club, while the carpeted
EEH“’E in Rome guest rooms are comfortable, clean and spacious.

Sleeping in Rome B...

Albergo Abruzzi (583m) &

Few hotelz in Rome boast a better location than this |

® ? © o ?® ® K]

Soarch Filiers Favouriles Search Filtars Favourites Map

4l 02 =
Hotel Des Artistes, Rome, Italy

Hotel Des Artistes

Via lor de'Conti 3, Monti, Homa

Price range: €35

Get there: C

Photographs

a L

Search Favourites




Android widget and application.

The following pages show the design thinking and rough
design for the second phase of the Lonely Planet
engagement for an Android application.

Lonely Planet had no experience of Anrdoid and
requested that we create a new approach to mobile
travel applications. This resulted in our approaching
from a completely user centric aspect, framing the
solution as a three stage process. Planning the trip,
experiencing the trip and then sharing the trip, exactly
how people have been experiencing holidays for
centuries.



Planning a journey

e Give suggestion/advice
based ("Lonely Planet
recommends")

e Pre-defined journeys
e Bookmark interesting POls

e Set an order of POls
e Make a checklist
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While travelling

e Receive alerts based on the
bookmarks

e Receive alerts based on
advice categories (e.g. having
a lunch at 1pm on Saturday)

e Rate POls

e Create a geo-tagged picture
gallery

e Create a geo-tagged video
gallery

e Update your status live

==
l‘ B EE
=

i 1..“.4:.«

During breaks/after the
journey

e Annotate a picture or Video
e Publish picture or Video
e Create a diary




User journey

1. Home screen

2.1-2.3 Browse content ——

Version: 0.1

Date: Tuesday, 12 May 2009

3 AME s DM@ s =i BDEE oo | BIDE@ co5em
g4 ﬁ i 8:35 PM “ ] |
. Sprawled endlessly Flights, tours and rail tickets can be Sleep | Play | Eat  'Shop | See
E)verwew > along the magical By ane = 100 Club
’ banks of the Thames, www.lonelyplanet.com/travel_services.
Environment > London has been a 100 Club s > Address: 100 Oxford St, Soho, W1D 1LL
— ul
5 beam; lf;)r peolpc:ef Bicycles can be taken only on the -
H S Religion around the world for District, Circle, Hammersmith & City and E] Show on m.
m The Guide > B comtures ke 606 Club e > ow on map
— — d tube lines outside the rush
— Money > absorbing their hour, ie 10am to 4pm and after 7pm - >
_ colourful '"ﬂ”rnces W’r“e remaining Monday to Friday. Folding bikes can be Amused Moose Soho ££ # Phone: 7636 0933
uintessentially Britis! i —
) . > Eat > q ly taken on any line, however. Bicycles > )
2 Favourites h A Its a trick not every city can pull off and can also travel on the above-ground Arcola Theatre EEE Transport underground rail:
- " sections of some other tube lines and — il
[ 2 Sleep > yet London has been excelling at the the Silverlink line, but not on the DLR > unloreround rall: Tottenham Court
— | _ same game for almost a thousand . At Proud ££ Rd/Oxford Circus
° . | O see > years. Immigrants, the city's life blood, Restrictions on taking a bike on Price Range: Mid-range
- continue to pour in, providing London Babalou £E >
ﬂ‘ P | an you r JOU m ey > 0 shop with a constantly self-renewing source zzﬂg::; ;"g;;z::;zg?gj r\:Zewdf:sm — This legendary London venue has
> of energy and dynamism, while the check before setting out. For details call Baltic £ > always_con_cent_rated on jazz, l_:ut it's
increasingly confident Mayor of London 0845 748 4950, spreading its wings also to swing and
Search > continues to give a mucvh needed local rock nowadays. It once showcased Chris
] focus to so\vlrv\g the city s problems, Barber, BB King and the Stones and was
something he’s been doing with not at the centre of the punk revolution as
— inconsiderable success.
Prev Next well as the '90s indie scene. There are
f:\ N ear you > | lunchtime jazz sessions from 11:30 to
./ \ Getting there and around > 14:30 once a month (around £5 ).
— \ X Tags jazz , swing , rock , indie
\ History >
U i Add to your:
<@ |In pictures > \ =
+ ) Favourites + Journey
— ‘ Next
| Atmosphere:
\ User can either click to lower level Lorem ipsums sit amet etiam
content pages or browse The Credit cards accepeted:
‘\ Guide in a linear way. Lorem ipsums sit amet etiam
‘ \ Prev|| Up | Next

| 3.1 Favourites > 4.1-4.3Plan your journey

.
| REDED s557m l T EDE) s35em BEE s35om ‘ Wldge'
| ] ‘ ——
|
‘ . .
“ a I-thon Hyde Park L When are you going to visit? How many days? W Yourjourneys Day 1: Saturday 27/08/09
| B Serpentine Gallery ‘& - - - §l” short break in Spring % Active B Hilton Hyde Park &
| —_ , a Vﬁstminsler Vi m 2009 " Aternative journey  (/ make acuve 3 Serpentine Gallery & sets
“ @ White Hall +i'r - - - ir New Journey + @ Westminster ‘ir
\ - ven = ] = Tate Modern
| Crown & Horse Pub & @ - & White Hall & 500
‘ — bor il start planning B Lonely planet recommens: X (500 m)
\ [ Thames Cruises & *r Crown & Horse Pub "W
can e Journey 1 4 Make active
[ camaby Street * . —e - Y
Y [ Thames Cruises
| - om = & Journey 2 o Make sctive g.
\ Baltic [) Carnaby Street &
\ — —
\ Baltic &
\\ Events of the day:
\\ 5 London Mayor's show +i{”
\ + & Add from Favourites
\

5.1-5.2 Search/Near you

BEE ssem
BOE = BOE BB v | i
B0O B0 |
SB’P Sée 100 Club
(soho )0 ] (s0ho )0 ]
~_ 100 Club e > Address: 100 Oxford St, Soho, W1D 1LL
— ul
4) . 606 Club S [E] show on map
Sleep Play Eat Shop See Amused Moose Soho g > “ Phone: 7636 0933
3 12 8 10 3 — -
Arcola Theatre £EE > Transport underground rail:
— Underground rail: Tottenham Court
At Proud g > Rd/Oxford Circus
Bib ' s Price Range: Mid-range
abalou ££
— This legendary London venue has
Baltic £ > always concentrated on jazz, but it's
spreading its wings also to swing and

rock nowadays. It once showcased Chris
Barber, BB King and the Stones and was
at the centre of the punk revolution as
well as the '90s indie scene. There are
lunchtime jazz sessions from 11:30 to
14:30 once a month (around £5 ).

Tags jazz , swing , rock , indie
Add to your:

+ @ Favourites | | 4 §i” Journey
Atmosphere:

Lorem ipsums sit amet etiam

Credit cards accepeted:

Laram inciime cit amot afiar
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